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KM is a systematic process; consisting of standardized procedures to collect, store, distribute and use knowledge. The essence of KM is to get right knowledge with regards to the different concepts in daily life.
Characteristics of Knowledge Management
· KM is a continuous process, this means as the world is dynamic and changes results into new situations it requires creation of new skills.
· Non-depleting, KM is not depleted meaning that the more knowledge is applied the more benefits are generated.
· In an organizational environment KM needs support from the top management if it has to result into any benefits in the organization.
· The objective of KM is to improve the functions of the organization
· Dependent on the Individual
· Meaning in KM is personally assigned.
Examples and Non-Examples of KM
	Key Attributes
	Examples 
	Non-examples

	Safe Driving
	Safety Belts on and Avoiding Over speeding
	Driving while drinking

	Protecting Wetlands
	Regulating agricultural activities
	Farming around river banks

	Healthy Lifestyle
	Physical activity to keep fit
	High intake of fatty food

	Reliable academic sources
	Google scholar, government websites
	Blogs, commercial websites

	Social skills
	Turn taking in conversation, Outgoing
	Aggression



